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Serving Dubois, Orange, Crawford, Perry  
& Spencer Counties for 41 years, 1968 - 2009. 

 
Mission Statement:  With compassion and respect, 

Southern Hills helps people make their lives work better. 

 



 
A Message From the Director: 

This year has been economically challenging for Southern Hills, as it 
has been for much of the country.  We have focused on becoming 
more efficient in our use of resources and manpower.  Although we 
have struggled financially, we remain committed to meeting the mental 
health needs of our community.  We continue to operate four group 
homes and offer services in all five counties in our catchment area.  
Southern Hills provided $1,343,113 in charity care in FY09.  

Southern Hills provided services to 3,349 clients during FY09.  This 
total represents 2.90% of the population of the 5 counties served, 
Dubois, Orange, Crawford, Perry and Spencer.  

Our staff continues to be active in community organizations, which 
includes active participation in interagency committees and 
organizations in all five counties. 

We have participated with area schools in the 21st Annual Friends of 
Southern Hills Writing Contest.  This year there were 598 entries from 
area middle and high school students with 46 winners. 

This Annual Report describes many of the services provided by 
Southern Hills Counseling Center and the results of some of our 
program outcome goals and client satisfaction surveys.  If you have 
any questions about our programs or services, please contact one of 
the Clinic Managers or myself (phone numbers found on the last page 
of this report).  We continue to appreciate your support and look 
forward to opportunities to work with you in the near future. 
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 Southern Hills Counseling Center is a private, non-profit, behavioral health 
organization.  Southern Hills Counseling Center is certified by the Indiana 
Division of Mental Health and Addictions as a Managed Care Provider for 
psychiatrically disabled adults and children and persons with substance 
abuse problems.   

We provide the following services:  

 Inpatient 
  Wrap-around services for children 
 After-school children’s program 
 Summer day treatment program for children 
 Adult residential treatment 
 Adult day treatment 
 Employee assistance services 
 24-hour emergency and crisis services 
 Intensive outpatient substance abuse programs. 

              

Southern Hills Counseling Center is accredited by CARF. 
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Southern Hills Counseling Center 

Statement of Activities  
For the Period Ending  June 30, 2009 

 
 

Total Service Revenue $4,290,531 

Total Government Revenue $2,068,267  

Total Other Revenue $638,334  

TOTAL REVENUE $6,997,132  

TOTAL EXPENSE $7,387,811  

 

 

 58% of Center costs were supported by fees for services and 28% were 

supported by government funds. 

 

 Of the 58% of Center costs supported by fees for services, 59% was from 

Medicaid, 4.24% from local contracts, 2.79% from commercial insurance, 

2.18 % from Medicare and 31.79% from clients. 
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In FY09, Southern Hills Counseling Center provided $1,343,113 in 

Charity Care, which is 18% of our total gross charges. 

 
 
 

 

 In 2009, Southern Hills Counseling Center served 1,069 Dubois County residents, 

626 Perry County residents, 568 Spencer County residents, 665 Orange County 

residents, and 285 Crawford County residents.  Additionally, 136 individuals from 

outside our catchment area were served. 
 

Program Information 
 

 Outpatient clients totaled 3,349, who received 37, 525 Outpatient Services. 

 120 adults and 112 children participated in our Day Treatment Programs. 

 54 persons were served in one of our four Residential facilities. 

 113 clients received Inpatient Services averaging 7.9 days. 

 503 people participated in 4,769 Outpatient Group Therapy sessions. 

 703 clients received 20,622 Case Management Services. 

 677 clients received Substance Abuse Services. 

 Southern Hills provided 2,570 hours of Consultation and Education Services in 

FY09. 



 
 

 

Clients by Age Group
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Clients by Diagnosis 
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As the table above indicates, the largest percentage of clients, 24%, had 

depression or bipolar disorders.  This group was followed by 20% who had 

alcohol and drug diagnoses.  17% of clients had childhood disorders. 

 

30-49 year olds represented the largest age group of clients served.  
This was followed by the 0-17 year old age group. 
 

MOST RECENT CLIENT SATISFACTION  SURVEYS 

 
 92% of outpatients surveyed reported satisfaction with the treatment 

services they had received at Southern Hills Counseling Center.  

 80% of Southern Hillsô clients who had substance abuse diagnoses 

demonstrated a decreased frequency of alcohol and drug use over a 

twelve month period. 

 90% of youth and their families reported satisfaction with the treatment 

services they received at Southern Hills Counseling Center. 

 75% of Southern Hillsô clients who had substance abuse diagnoses 

demonstrated decreased involvement with police and courts over a 

twelve month period. 

 96% of Employee Assistance clients surveyed reported that they were 

satisfied with overall treatment services they had received. 

 90% of residential clients showed improvement in Activities of Daily 

Living skills. 

 

 
 


