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Counseling Center, Inc.

Southern Hills 2010 Annual Report

Serving Dubois, Orange, Crawford, Perry
& Spencer Counties for 42 years, 1968 - 2010.

Mission Statement: With compassion and respect,
Southern Hills helps people make their lives work better.



A Message From the Director:

This year at Southern Hills we have focused on retraining of staff and the restructuring of our services to meet the challenges of
transformation of behavioral health services in our state and our country.

The state of Indiana and its community mental health centers have embarked on efforts to redesign our behavioral health service
delivery system to promote consumer recovery and resilience. We are focusing on services that have shown to produce positive
recovery outcomes for clients. We are designing sersi
strengths, and goals. We are also directing our resources in ways that they can have the greatest consumer impact.

In the past year we have been challenged financially to prepare ourselves for the changing requirements of reimbursement by
Medicaid and the challenges of healthcare reform. Although we have struggled financially, we remain committed to meeting the
mental health needs of our community. We continue to operate four group homes and offer services in all five counties in our
catchment area. Southern Hills provided $1,186,084 in charity care in FY10.

Southern Hills provided services to 3,736 clients during FY10. This total represents 3.25% of the population of the 5 counties
served, Dubois, Orange, Crawford, Perry and Spencer.

Our staff continues to be active in community organizations, which includes active participation in interagency committees and
organizations in all five counties.

We have participated with area schools in the 23rd Annual Friends of Southern Hills Writing Contest. This year there were
1053 entries from area middle and high school students with 79 winners.

This Annual Report describes many of the services provided by Southern Hills Counseling Center and the results of some of our
program outcome goals and client satisfaction surveys. If you have any questions about our programs or services, please contact
one of the Clinic Managers or myself (phone numbers found on the last page of this report). We continue to appreciate our

c 0 mmu nsuppost dndslook forward to opportunities to enhance our behavioral health services in the future.

Joe Kimmel, LCSW
Executive Director



Service by Location
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In 2010, Southern Hills Counseling Center served 1,294 Dubois County residents, 677 Perry County residents, 605 Spencer
County residents, 699 Orange County residents, and 327 Crawford County residents. Additionally, 134 individuals from
outside our catchment area were served.

Program Information

Outpatient clients totaled 3,678, who received 43,501 Outpatient Services.

143 adults and 98 children participated in our Day Treatment Programs.

54 persons were served in one of our four Residential facilities.

113 clients received Inpatient Services averaging 10.9 days.

647 people participated in 6,962 Outpatient Group Therapy sessions.

779 clients received 19,184 Case Management Services.

878 clients received Substance Abuse Services.

Southern Hills provided 3,558 hours of Consultation and Education Services in FY10.
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Clients by Age Groug
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30-49 year olds represented the largest age group of clients served. This was followed by the 0-17 year old age group.

MOST RECENT CLIENT SATISFACTION SURVEYS

A 92% of outpatients surveyed reported satisfaction with the treatment services they had received at Southern Hills
Counseling Center.

A86% of Southern Hills’ c¢clients who had substofan
alcohol and drug use over a twelve month period.

A 93% of youth and their families reported satisfaction with the treatment services they received at Southern Hills
Counseling Center.

A79% of Southern Hill s’ cl i ent s tnatedodecrhased invalveniers with n
police and courts over a twelve month period.

A 93% of Employee Assistance clients surveyed reported that they were satisfied with overall treatment services
they had received.



Clients by Diagnosis

As the table above indicates, the largest percentage of clients, 27%, had depression or bipolar disorders.
This group was followed by 24% who had alcohol and drug diagnoses. 15% of clients had childhood
disorders.



Southern Hills Counseling Center

Statement ofActivities
For the Period Ending June 30, 2010

Total Service Revenue $4,248,943
Total Government Revenue $2,016,283
Total Other Revenue $701,242

TOTAL REVENUE $6,966,468
TOTAL EXPENSE $7,243.439

59% of Center costs were supported by fees for services and 28% were supported by government funds

Of the 50% of Center costs supported by fees for services, 59% was from Medicaid, 5% from local contracts,
6% from commercial insurance, 5% from Medicare, and 25% from clients.

In FY10, Southern Hills Counseling Center provided $1,186,084 in Charity Care, which is 16% of our
total gross charges.




Southern Hills Counseling Center is a private, non-profit, behavioral health organization. Southern Hills Counseling Center is
certified by the Indiana Division of Mental Health and Addictions as a Managed Care Provider for psychiatrically disabled adults and
children and persons with substance abuse problems.

We provide the following services:

Inpatient

Wrap -around services for children

After-s c ho o | chil drendés program
Summer day treatment program for children

Adult residential treatment

Adult day treatment

Employee assistance services

24-hour emergency and crisis services
Intensive outpatient substance abuse programs.
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Southern Hills Counseling Center is accredited by CARF. ‘.."\ r
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SOUTHERN HILLS BOARD OF DIRECTORS

Michelle Schroeder, Dubois County, President
Sister Mary Emma Jochum, Perry County, Vice President
Imojean Dedrick, Orange County, Secretary/Treasurer
Mark Fenn, Perry County
Jerry Hunefeld, Dubois County
Tara Smith, Crawford County
Darren Wilkins, Crawford County
Rick Emerick, Orange County
Julie Kemp, Spencer County
Jeff Lindsey, Spencer County
Joe Kimmel, Executive Director




Joe Kimmel, LCSW, Executive Director: 482-3020
Bert Muenks, LCSW Deputy Director: 482-3020
Rich Whitaker, Ph.D., Associate Director 482-3020
Jessica Cooper, MSW, LCSW, EAP Coordinator 482-3020
Stacy Moore-Nolan, LCSW, Dubois Clinic Manager 482-3020
Susan Jefford, LCSW, Perry/Spencer Clinic Manager 547-7905
Tim Knight, PhD, HSPP, Orange/Crawford Clinic Manager 723 -4301

Southern Hills Counseling Center, Inc.
P.O.Box 769
Jasper, IN 475470769



